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TRAUMA -INFORMED CARE (TIC) PROVIDES A NEW 
MODEL UNDER WHICH THE BASIC PREMISE FOR 

ORGANIZING SERVICES IS TRANSFORMED

from:

to: 

3

What has happened
to you?ó

òWhatõs wrong 
with you?ó



òUNIVERSAL PRECAUTIONó OF 
BEHAVIORAL HEALTH

ÅUniversal Precaution in the medical field: we presume everyone MAY have a blood -

borne pathogen, and protect ourselves from transmission accordingly.

ÅUniversal Precaution in behavioral health: we presume everyone MAY have a trauma 

history, and treat them and the situation as if that is the case.





ACUTE TRAUMA: EXAMPLES

ÅUsually a single event

ÅAn accident

ÅA loved oneõs death

ÅA natural disaster

ÅPhysical or sexual assault



CHRONIC TRAUMA: EXAMPLES

ÅUsually occurring repeatedly over time

ÅOngoing physical or sexual abuse

ÅOngoing neglect

ÅCombat

ÅMultiple traumas over time (even if unrelated), especially if they are not processed or 

addressed


